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ALLOWING THE SOFTWARE TO BE LOADED; OR UTILIZING ANY DEVICE OR Q(AINERVASESBERMICES OR
FUNCTIONALITY OF THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEME
YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, YOU MAY RETURN THE SOFTWARE TO
PLACE OF PURCHASE FOR A FULL REFUND.

1. GRANT OF LICENSE.

a. Overview of the License Agreement. This License Agreement describes your rights to use or otherwise utilize
the services of the Software. This License Agreement does not entitle You to any ownership rights of the
programming code. He Software is licensed, not soldlhe Software is protected by copyright and other
intellectual property laws and treaties. Video Insight owns the title, copyright and other intellectual property
rights in the Software. You may not rent, lease, or ldredSoftware or the License Agreement.

b. Product Coverage. You may also use this License Agreement to access or otherwise use the services or
functionality of Video Insight Software utilized by other individuals or entities provided that the other
individuals or entities obtain a valid license.

c. System Limits. You may use the Software with one unique system identified by its unique capture board.
Each unique system requires a separate License Agreement.

2. TERMINATIONWithout prejudice to any otherights, Video Insight may terminate this License Agreement if
You do not abide by the terms and conditions herein, in which case you must destroy all copies of the
Software and return all component parts.

3. TRANSFER/.ou may move the Software to a @ifént server.

4. LIMITATION ON REVERSE ENGINEERING, DECOMPILATION AND DISAS8EMBAY.not reverse
engineer, decompile, or disassemble the Software.

5. CONSENT TO USE OF DA¥Y@u agree that Video Insight and its affiliates may collect and use ahwpital
information You provide as part of support services related to the Product. Video Insight agrees not to use
this information in a form that personally identifies You.

6. LIMITED WARRANTBecause of uncertain or unknown conditions and incidentsdands under which the
Software is used, Video Insight does not warrant or guarantee that any particular result will be achieved. You
understand and agree that suppliers and/or installers of the Software are independent contractors that are
not employed ly or under the control of Video Insight. Video Insight disclaims all liability and responsibility
for damages or other loss caused by any independent supplier/installer or otherghitg. The sole and
exclusive warranty provided by Video Insight iattfil) the media on which the Software is furnished will be
free of defects in materials and workmanship; and (2) the Software substantially conforms to its published
ALISOAFTAOFGA2YyA O0GKS AG[AYAGSR 2 NNI yi @ instadation. ¢THIS { 2 F( &
warranty shall survive inspection of, payment for and acceptance of the Software, but in any event shall expire
ninety (90) days after the date you receive the Software, unless prohibited by law. As to any defects
discovered after ninty days from receipt, there is no warranty or condition of any kind. Any supplements or
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updates to the Software, including without limitation any (if any) service packs or hot fixes provided to You

after the expiration of the ninetylay Limited Warranty griod are not covered by any warranty or condition,

express, implied or statutoryExcept for the Limited Warranty and to the maximum extent permitted by

F LI AOFo6tS fl g +ARS2 LyairakKid LINRPGARSa (GKS {RBRFilgl NB
FAULTS. THERE ARE NO OTHER WARRANTIES (NOR REPRESENTATIONS) HEREUNDER OR ELSEWHERE M
BY VIDEO INSIGHT, EXPRESS OR IMPLIED, AND ALL OTHER WARRANTIES, INCLUDING, BUT NOT LIMITED T
THE IMPLIED WARRANTIES OF MERCHANTABILITY, SUITABILITY AND RATRESBEORAR PURPOSE,

OF GOOD AND WORKMAKE PERFORMANCE, WITH REGARD TO THEFSWARE AND THE PRE)ON

OF OR FAILURE TO WRIE SUPPORT SERS|BRE DISCLAIMED BY VIDEO INSIGHT AND EXCLUDED FROM

THIS AGREEMENT. ALSO, THERE IS NO WARRABIONMBIRON OF TITLE, QUIET ENJOYMENT, QUIET
POSSESSION, AND CORRESPONDENCE TO DESCRIPTIGNFRRNSEBMENT WITH REGARD TO THE
SOFTWARE. NO AFFIRMATION WHETHER BY WORDS OR ACTIONS BY VIDEO INSIGHT, ITS AGENTS
EMPLOYEES OR REPRESENTATIVES SHALL GONSTARRANTY.

Limited and Exclusive Remedy+ A RS2 Ly aA3dKiQa az2tsS NBaLRyairoAftAde |
nonconformance or defect is expressly limited to the refund of the purchase price paid, if any, or the
replacement of the Software determéd by Video Insight, in its sole discretion, to possess such a defect. As a
condition precedent to any remedy described herein or otherwise available to You, You shall seek and accept
+ARS2 LyaAadakKiQa NBlFaz2yloft$S SmangoNirmidgSoftNadnlfud@ranc&k S | £ f ¢
of such undertaking, if You reasonably believe that the Software contains a defect or nonconformity for which

Video Insight is responsible, You shall inform Video Insight immediately by telephone at (7-B3)7/@2hd by

providing written notification to Video Insight within forgight (48) hours of discovery. All returned Software

aKIFff 068 AKALIWSR |4 Odzaidz2zYSNRa SELSyasSo ¢KA& [AYAGS
from accident, abuse, isapplication, abnormal use, or a virus. Any replacement Software will be warranted

for the remainder of the original warranty period or thirty (30) days, whichever is longer.

NO CONSEQUENTIAL OR OTHER DAMAGHSVITHSTANDING ANYTHING TO THE CONERRRESS OR
Lat[L95% o6mMO +L59h Lb{LDI¢Q{ [L!.L[L¢, Chw !b, /[!'L
CONNECTION WITH OR RESULTING FROM THE MANUFACTURE, SALE, DELIVERY, RESALE, TRANSFER, U:
REPAIR OF THE SOFTWARE OR SERVICES RENDERED IBHVISHSLINSOT EXCEED THE PRICE, IF ANY,

YOU PAID FOR THE SOFTWARE OR $5.00, WHICHEVER IS GREATHREAGNNSIHT SHANLNO

EVENT BE LIABLE FEWECIAL, INDIRECUNHIVE, INCIDENTAIR CONSEQUENTIAL BSES OR
CONTINGENT LIABESTARISING OOF THIS LICENSE ABRENT OR THE FAILURETHE SOFTWARE TO
OPERATE PROPERL®LUDING BUT NOT LTEID TO ANY DAMAGEC@SIONED BY DELAGWNTIME,

LOST BUSINESS OPRDIRIY, LOSS OF COMNTIAL INFORMATIQRSS OF PRIVACY,TLPROFITS OR
OTHERWISE (N@&ITHSTANDING THEUSE OF SUCH DAMAGIDAWHETHER OR NOTUSED BY VIDEO

Lb{LDI ¢Q{ ,FAUDT QROSTRIGBLLITY)CUSTOMER ASSUMES THE RISK FOR AND INDEMNIFIES
VIDEO INSIGHT FROM AND AGAINST ALL LIABILITIES FOR ANY LOSS, DAMAGE ORONBJRR TO PERS
PROPERTY ARISING OUT OF, CONNECTED WITH OR RESUTHE®SR@W OR INABILTO USE THE
SOFTWARE, THE PRIDNSOF OR FAILUREPRIDVIDE SUPPORT SERS/ OR THEDSSESSION, USE OR
APPLICATION OF THE SOFTWARE, EITHER ALONE OR IN COMBMAJTEERMPRODUCTS. VIDEO
INSIGHT ASSUMES NO RESPONSIBILITY OR LIABILITY, WHETHER EXPRESS OR IMPLIED, WHETHER IN TO
IN CONTRACT, AS TO THE CAPACITY OF THE SOFTWARE TO SATISFY THE REQUIREMENT OF ANY LAW,
SPECIFICATION, OR CONTRACT PERTAINIEBOTHER.UDING, BUT NOT LIMITED TO, ANY CONTRACT
BETWEEN ANY CUSTOMER OF ITS PRODUCTS AND PARTIES WITH WHOM SUCH CUSTOMER HAS CONTRAC
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9. INDEMNIFICATION.OU AGREE TO PROTECT, INDEMNIFY, HOLD HARMLESS AND DEFEND VIDEO INSIGHT
FROM AND AGAINST ANY CLRAINEMANDS, LIENS, CAUSES OF ACTION, JUDGMENTS, LOSSES AND
LIABILITIES OF ANY NATURE WHATSOEVER ARISING IN ANY MANNER, DIRECTLY OR INDIRECTLY OUT OF
IN CONNECTION WITH OR IN THE COURSE OF OR INCIDENTAL TO (1) YOUR WORK OR OPERATIONS WIT
THE SOFTWARE GARDLESS OF CAUSE OR OF THE SOLE, CONCURRENT OR CONTINUING FAULT OR
NEGLIGENCE OF VIDEO INSIGHT OR ITS EMPLOYEES OR AGENTS; OR (2) ANY BREACH OR FAILURE
COMPLY WITH ANY OF THE PROVISIONS OF THIS LICENSE AGREEMENT. YOU AGREE TO PROTEC(
INDEMNIFY, HOUBARMLESS AND DEFEND VIDEO INSIGHT FROM AND AGAINST ANY CLAIMS, DEMANDS,
LIENS, CAUSES OF ACTION, JUDGMENTS, LOSSES AND LIABILITIES FOR INJURY TO OR DEATH OF YOU, Y
AGENTS OR EMPLOYEES OR ANY EMPLOYEE OR AGENTS GVFENNYRER) CONTRACTOR,
SUBCONTRAOR OR PERSONS AT YOUR WORK LOCATION ARISING IN ANY MANNER, DIRECTLY OR
INDIRECTLY, OUT OF OR IN CONNECTION WITH OR IN THE COURSE OF OR INCIDENTAL TO YOUR WORK"
OPERATIONS WITH THE SOFTWARE, REGARDLESS OF CAUSE OR OF ANY FAULT OR NEGLIGENCE OF VI
INSIGT OR ITS EMPLOYEES OR AGENTS.

10. SEVERANCEhould any provision of this License Agreement, or a portion thereof, be unenforceable or in
conflict with the laws of the United States of America or of any state or jurisdiction which governs any
transactionbetween Video Insight and You, then the validity of the remaining provisions, and any portion
thereof, shall not be affected by such unenforceability or conflict, and this License Agreement shall be
considered as if such provision, or portion thereof, aot contained herein.

11. UNLAWFUL PURPOSHEse of the Software for any unlawful purpose or in any unlawful manner, use for any
improper or unintended use, or use by anyone other than you is strictly prohibited and constitutes a material
breach of thid.icense Agreement.

12. APPLICABLE LAWhis License Agreement is governed by the laws of the State of Texas. Video Insight and
Licensee hereby agree that exclusive jurisdiction of any, controversy, claim, suit or proceeding arising out of or
relating n any way to the Software or this License Agreement or the breach, termination or invalidity thereof
shall lie within the courts of the State of Texas or within the courts of the United States of America located
within the Southern District of Texas. Midmsight and Licensee consent to venue and jurisdiction within the
Courts of Harris County, Texas.

13. NO WAIVERFailure to enforce any or all of this License Agreement in a particular instance shall not act as a
waiver or preclude subsequent enforcente

14. ENTIRE AGREEMENThis License Agreement (including any addendum or amendment to this License
Agreement which is included with the Software) constitutes the entire agreement between You and Video
Insight relating to the Software and any support\dees, and this License Agreement supersedes all prior or
contemporaneous oral or written communications, proposals, and representations with respect to the
Software or any other subject matter covered by this License Agreement. To the extent the teemg o
Video Insight policies or programs for support services conflict with the terms of the License Agreement, the
terms of the License Agreement shall control.

Rev 03/06 HOUSTON 866789v5
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System Overview

Video Insight v5.5 allowssersto add and record upa 2458different IP cameras at once while
maintaining the ease of use functionality that our customers have come to expect from a Video Insight
software solution. The following pages will help guide you through the setup and installation process.

System Cmponents

The Video Insight software suite has three main components used to monitor live and recorded video;
the Monitor Station, Web Client and VI Mobildhese three clients can be used to connect to the IP
Server at no additional charge.

Monitor Station

Monitor Station is the primary User Interface for the Product Suite. It provides centralized viewing of all
live and recorded video from any server to the End User. Monitor Station also provides the camera
configuration menus for System and SeguAdministrators.

VI Mobile
VI Mobile is a free app available in the App Store for iOS users and Google Play for Android users. VI
Mobile gives users access to live and recorded video as well as access to Facility Maps.

Web Client

The web Client accesses IP Server via lIS. It can be accessed from any browser application and has an
optional Active X control for Internet Explorer. The Web Client has access to live and recorded video and
can access Facility Maps. The Web Client cancaésate clips and download recorded vidda.this

document, we will explain and focus on the VI Mobile component exclusively. Visit our website to
explore other product areas such as Monitor Statiaand Web Client.

(oA A o B

P

L
Thick Clients Web Client Server Storage SQL
Monitor Station and VI~ The Web Client connects The Server is the hub of the Storage options are The SQL
Mobile communicate  to the server via Microsoft  Video Insight IP Video limitless as they are server

directly with the serverto  1IS. IIS can run on each Management Software customizable depending database

receive camera feeds. server or a single IIS (VMS) product. The Video on the chosen server size  saves all
One instance of Monitor server can support all Insight IP Server or a variety of storage  configuration,
Station or VI Mobile can Web Clients. communicates directly with options. motion, and
communicate with multiple the cameras and the system logs.
servers for the same user Clients, provides storage,

interface. “and runs the SQL database.
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VI Mobile

+L az20AfS Aa *ARS2 LyaArA3dakiQa Y20AfS LWL AOFGAZ2Y D
Store and Google Play. VI Mobile is supported on iPhone 3GS and newer as well as iPads running iOS 5.1
or better and all Android OS phonesdatablets running Android 4.0.3 and up.

VI Mobile Android
To download VI Mobile Android, visite Google Play Storand download the application.

Logging In
Once theapp is installed, it will connect www.demovi.comautomatically, but can be configured to
connect to your Server(s):

o]

®. VI Mobile

Mww.demovi.com

Connect

Once you have entered the IP orlU&nd the credentials for youesrer,clickConnect and you will see
the standard load sreen:

Loading...
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Live Video
VI Mobile can take up to 2 minutes to connect; times will vary based on youectbon type and
speed. Once themplication has connected to theesver,you will be able to select youesrer:

S

b VI Mobile SERVERS LAYOUTS MAPS
s

VIDEMO

Clicking on your Server Name will load all of the cameras attached to that Server in a multiple camera
layout.

®. VI Mobile

L T

B-31-Front Door 200

7]
=
-

™

® v Mobile SERVERS LAYOUTS
Lobby

Tech Support
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Select the Layout to see the cameras associtidat

A-14-Tech Support 201 A-15-Tech Support 206 A-15-Marketing 205

A-44-1R-Marketing 202

Clicking Maps will display all of the Maps created for that Server

[a] Saving screenshot...

by VI Mobile SERVERS LAYOUTS
Facility Map
Facility Map

Facility Map
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Selecting a Map will display the Facility Map with cameras:

A-14-Tech Support 201

N

A-44-1R-Marketing 202
'."-/\
A-15-Tech Support
\&\'.(. 4

7 A-15-Marketing 205

B-31-Front Door 200
| A-46-Lobby

\<;‘.

7,4 S e e

To view any camera in a Single Camera Layout, click on the camera:

B-31-Front Door 200
LN
=) 7\ |
i W !
) A

i

Today ® GolLive <44 leq » »p PP ix
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Recorded Video
To view recorded video clitke Calendar Today button and choose the date and time range you would

like to view video for. Click OK armbtvideo closest to the time you selected will start playing:

Set time

Cancel

Set date

B-31-Front Door 200
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VI Mobile i0OS
VI Mobile for Apple is a free download available in App Store VI Mobile is compatible with the
iPhone 3GS or newer and iPad. VI Mobile is optimized for iPhone 5 and requires iOS 5.1 or later.

Logging In
The first time VI Mobile is lenched, it will connect tevww.demovi.com but you can configure it to
connect to your Server(s).

To make external connections with VI Mobile, ensure port forwarding has t@m®pleted The ports
needed for VI Mobilare TCP Ports 4010 and 4011. Please check with your System Administrator to
ensure the ports are forwarded correctly prior to use of the application.

Once your Server has been addedyiit appear in your Server List.

il Verizon @ 1056 AM @) w1 Verizon 3G 10:51 AM

Cancel New Server (¢ Servers

Server
VIDEMO

Private IP 3 38.100.66.196
Private Data Port 4010

Private Command Port 4011

Username

a|welr|T|v]u|1]o]p
Als|plFlafH]y]K]L]
iz x[c|vislnmil

return

Servers

Pagel2| © 2014 Videolnsight Inc.


https://itunes.apple.com/us/app/vi-mobile/id484534103?mt=8
http://www.demovi.com/

VIDEOINSIGHT

Live Video
To view Live Videfor a specific Server, click on the Server. To view live video of all the cameras for all of

the Serversclick on Cameras

Slecting a single camera will give you a Single Layout of the camera selected:

Cameras A-44-| R'QA 202 B
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Layouts

To view layoutsselect the Layout Button. efect the Layout you would like to see and you will see a list
of all the cameras in that layout. Selecting Mapi$ asplay the Maps for all Servers addedhe App
and displaythumbnails for all cameras associated with tivap.

Clickingon one of the thumbnails wilhstantlypull up the live video for that camera.

Layouts Layouts A Series

. Lobby
VIDEMO (3 cameras)

Tech Support
VIDEMO (3 cameras)

A-45-Front Door 210 A-44-IR-QA 202

A-46-Lobby 204 A-15-QA 205

&

Cameras Layouts Maps Settings Servers Cameras

Settings
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Facility Maps

To view the facility map, click on Maps on the main menu. A list of maps set up in Monitor station will
be shown. Select the map you wishview.

If you wish to view live camera activity, touch the corresponding image on the map shown. The facility
map can be zoomed and scrolled by pinching the screen to expand.

Maps Facility Map
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Settings

To access the Settings panel, click on Settings on the Main
Menu.

This screen contains application settings that are customizable
and also displays user support links.

CAMERA IMAGEETTINGS
Maintain Aspect: This setting controls the aspect ratio provided
by the camera.

Fast Stream:This setting toggles betwedaster FFMPEG
streaming and standard software compression.

Decode ALLF WhbQ |ff FTNJ}YS& oL | YR 0

LT WhcCcCcQ 2yfé& L FNIYSa INB RSO2RSR dzyi
which time all frames are decoded, until 30 seconds after

motion ceases.

F C2NJ OF YSNI} & &0GNBIFIYAYy3I Wt 9D AYI3Sazr ws5S5S02RS 1ffQ
(all frames are decoded).

—

Fade Camera Name In Layoutdis featurecontrols whether
camera labels are displayed at the bottom of Camera Layout Tiles.

Autorefreshon Startupt Fib @ G KS | LI gAtf NBEFNBaAK (GKS { SNIBSNJ f A
PTZ Pinch to ZoonThis feature allows the user to choosetween and Optical and Digital zooming.

CONTACT US
Call Technical Support: on phearaabled devices will call the Video Insight TecAhSupport Center.

Email Technical Support: on devices with an email client enabled will present a screen for sending an
email to Video Insight Technical Support personnel.

IMPORTANT LINKS
Training VideosThis feature providelinks to the Video Insig web page and training videos.

Online DocumentationThislinks to the Video Insight web page for User Support with links to the
available User Guides and Manuals.

Tutorial: This featurestarts the irapp Tutorial providing an overview of app funcisdity.

Reload Demo Server: This featuggpplates the Video Insight Demo Server into the Server List with its
associated cameras.
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